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FIRST TIME LOGIN SETUP

Once you are granted access to the CreditNow, you will receive an email from Unity Digital Bank (s_digitalbank_authO@

texascapitalbank.com) as shown below:

(%) Texas Capital

Welcome to

Texas Capital CreditNow

Verify ID to complete registration

We are excited to start serving you. Together, we'll celebrate wins and embolden your journey
with possibility. Please follow the link below to verify your identity and access
CreditNow.

Access CreditNow

2000 McKinney Ave, Suite 700, Dallas, TX 75201
Copyright© 2023 Texas Capital Bancshares, Inc. All rights reserved.
Texas Capital Member FDIC NASDAQ®&:TCBI

Click on Access CreditNow in the email. You will be redirected to a screen to enter a new password.
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* Texas Capital

WELCOME TO

CreditNow

Change Your Password

Enter a new password below to change your
password.

New password ®

Re-enter new password

Reset password

Secure Your Account

Seanthec g The Auth guardian app on your mabile device:

CreditNow

_

Select one of the Authentication Types. There are two Authentication options:
*  Push Notification Method
*  OTP Notification Method

Please select one of them to proceed. When OTP Notification Method is chosen for the first time, the Push Notification
would not be shown as an option for future logging in. To see all three notification methods, choose Push Notification
during the first time login.
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Push Notification Method

If you selected Push Notification, you will see the following screen:

* ‘Texas Capital
) Secure Your Account
10 oder o contine, install e Aut

WELCOMETO
CreditNow

™
CANCEL conTinuE

52 orrr redtecheloaytenssantalbrk s

Install the AuthO Guardian App on your mobile phone and in the QR code screen, press + that is on the bottom right

corner to be able to scan the code. Then click Continue. You will be redirected to the following screen:

* Texas Capital
L Secure Your Account

Scan the QR Code below using the AUO guardian app on your mobile device

G

Scan the QR Code using the Guardian app on your mobile phone and click Validate. You will then be redirected to
CreditNow Home Page.
OTP Notification Method

'The setup process is the same as described above for the Push Notification method.
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LOGGING IN TO CREDITNOW

To log into the CreditNow, visit https:/unitydigital-creditportal.texascapitalbank.com/ and you will see the following screen:

* Texas Capital

WELCOME TO

CreditNow

Enter Usemame

Enter Password

Eorgot/ Reset Password?

=
[Kelchl]

HELP & SUPPORT

ort at (8004647040 or emall

gh Friday: 8am to 6pm CST.

Enter Username and Password. Click Log in.

* If you enter incorrect credentials, you will see the message — Invalid credentials entered. Please try again or
contact Client Support.

+ Ifthisis your first time logging in to the website, go to First Time Login Setup and follow the instructions. Otherwise,
you will be redirected to the following screen:

* Texas Capital Sian |
ign In
In order to continue, Select one of the Authentication Type

\ ETO (O  Push Notification
CreditNow

QO  OTP Notification

(O  Fmail Notification

CANCEL

HELP & SUPPORT

+ For all questions, please call G

Support at (800)464-7040 or email
om

CredithowSupport@texa 1
ugh Friday: 8am to 6pm CST.

+ Our hours of operation are
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Select one of the Authentication Types.

Push Notification Method

A push notification will be sent to your mobile phone and you will be redirected to the following screen:

* "Texas Capital

CreditNow

iFhane

CANCEL

HELP & SUPPORT

Once you click Allow from within your Guardian app on your mobile app, you will be redirected to the CreditNow
Home Page.

OTP Notification Method

If you selected OTP Notification, you will be redirected to the following screen:

Log In

Fnter the code from authenticator app (i.e Guardian)
WELCOME TO

CreditNow

OTP Code

_|

HELP & SUPPORT

Enter the OTP Code sent to your mobile phone and click Submit. You will be redirected to the CreditNow Home Page.
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Email Notification Method

If you selected Email Notification, you will be redirected to the following screen:

* Texas Capital Log In

Enter the code from Email

OTP Code
CANCEL B SUBMIT

HELP & SUPPORT

ot 21 (800)464:7040 or email

Friday: 8am o 6pm CST.

Enter the OTP code sent to your registered email and click Submit. You will be redirected to CreditNow Home Page.

CREDITNOW HOME PAGE/CREDIT OVERVIEW

Customer Name, Customer Number and Relationship Manager information will be displayed at the top.

* Texas Capital | CreditNow

Home / Credit Overview

o) Relationship Manager
Customer Number: N o
CUSTOMER OVERVIEW
Q| se @ VIEW OPTIONS
Customer Name Number of Faciites Nomber of Loans. felaonship Monoger
o %

Showing 1 of 1 tem tems ser age

Texas Capiml Bank is a wholly owned subsidiary of Texas Capilal Bancshares, Inc. We are headquartered in Dallas, Texas, and work with clients across the country.
All services are subject to applicable laws, regulations and service terms.
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